
Automate Patient Feedback & 

Review Solicitation

Proprietary system. Integrates with any EMR that can send post-visit messages to patients.

5–10x more 5-star 

reviews on Google, Yelp 

and other sites

Crucial feedback to 

improve your practice

Sent from your EMR by 

email and SMS

What the patient sees

Rate your experience

Clinic 1-5  ·  Provider 1-5

COMBINED SCORE

2–8

Anything we could do to 

improve?

Yes, leave anonymous feedback

Logged as a complaint for your team

Yes, follow up with me

Sent to your practice contact page

No

Survey ends

9–10

Would you be willing to leave a 

public review?

Yes

Opens 3rd party review link(s)

No

Survey ends

CHARLTONDIGITAL.COM

Local SEO and web design for 

healthcare practices.
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